
Procedures  

MEAL SERVICE TO STUDENTS WITHOUT FUNDS OR FOOD 

The following has been established as the procedure for meals – both breakfast and lunch - served to 

students in our elementary and middle schools who have depleted their account balance or have come to 

school without funds or have forgotten their lunch: 

On the first day that the child does not have money or a meal from home-  

 Food Services will serve a regular breakfast and/or lunch selected by the child from our offerings 

that day 

 Food Service Manager will send an envelope home to parent/guardian indicating that the cost of 

the meal (minus any funds remaining in the account) is owed and that the student’s account is 

without funds.  The envelope can be used to return the owed money as well as additional money 

for the account. 

 Food Service manager will also call the parent/guardian, at the contact number indicated in the 

school records, and let them know (or leave a detailed message) that money is owed and the 

child’s account is depleted.  

 

If there is no response that next day or only the owed amount is returned - 

 Food Services will prepare an alternate breakfast of “whole grain toast and milk” and/or an 

alternate lunch of “cold cheese sandwich on whole wheat bread and milk” for the child with no 

money and no meal from home (for children with milk/dairy allergies accommodations will be 

made based on their medical letter on file requesting a substitution).  Students receiving the 

alternate meal must select a vegetable or fruit with the lunch offered. 

 Food Service manager will contact the principal to have her/him contact the parent/guardian.  

The food service manager will also provide a “Second Reminder” note indicating the amount 

owed including the cost of the substitute breakfast and/or lunch.  All meals offered meet the meal 

guidelines and therefore will be charged at the regular price of a meal. If the student refuses the 

vegetable and fruit component at lunch, all items served will be charged at ala carte prices. 
 

Students who bring a meal from home and want to purchase milk but have no funds available on their 

account will be able to purchase a milk on the first day. An envelope will go home to the parent notifying 

them that the child owes the price of the milk to the Food Services operation and that his/her account is 

out of funds.  On the second day, the child will not be given a milk and the principal will be notified.  The 

principal will call the parent and a second notice will be sent home with the child.  

Parents, who have had a change in household income that is making the payment for meals difficult, 

should ask for an application for free or reduced price meals.  This benefit is offered to all families whose 

income meets the guidelines of the federally subsidized program.  To obtain an application, parents can 

ask at the office of their school or can contact Lisa Clayton, Food Service Specialist, at 860-648-5000 

x3317.  All information provided to qualify is held in strict confidentiality.  Students will simply use their 

account Student ID as they come through the serving line for their meals.   

 


